Sewer Information

2026 Water/

Billing Period o) ”%?i UE Shutoff Date
12/10to 1/9 January 12 January 26 2/9/26
1/10to 2/9 February 10 February 25 3/10/26
2/10to 3/9 March 10 March 25 4/8/26
3/10to 4/9 April 9 April 27 5/7/26
4/10to 5/9 May 11 May 26 6/9/26
5/10 to 6/9 June 10 June 24 7/8/26
6/10to 7/9 July 9 July 27 8/10/26
7/10 to 8/9 August 11 August 25 9/9/26
8/10to 9/9 September 10 September 23 10/8/26
9/10 to 10/9 October 12 October 26 11/9/26
10/10to 11/9 November 10 November 23 12/9/26
11/10to 12/9 December 10 December 23 1/7/27

(DATES SUBJECT TO CHANGE WITHOUT NOTICE)

FAQ:
Where does my water come from?

Montrose receives its water from the Karegnondi Water Authority (KWA). It is a municipal
corporation responsible for distributing water services in the Mid-Michigan and Thumb areas of the
State of Michigan. Members of the authority are the cities of Flint and Lapeer, and the counties of
Genesee, Lapeer and Sanilac.

How does Montrose ensure the quality of the water?

The city staff regularly tests the water. The city also completes an annual consumer confidence
report,

How is my water bill calculated?
Water and sewer usage is measured in gallons.

Water meters are read electronically by our utility biller each month to determine actual
usage. Sewer charges are billed based on water usage.

Water is billed at a flat $34.25 "ready to serve" fee per billing plus .00758 per 1,000
gallons. The cost of 1,000 gallons of water usage is $7.58,

Sewer is billed at a flat $28.75 "ready to serve" fee per billing plus .00300 per 1,000
gallons. The cost of 1,000 gallons of sewer usage is $3.60

Is there a penalty for late payment?
Payments made after 5 p.m. on the due date will be assessed a 10% penalty.

Why was my service shut off and how can | get it restored?
Customers who are at least two months past due will receive a "red" shutoff notice.

Shut off date is normally the 8th day of the month, but it can fluctuate from the 5th to the 10th.

The minimum payment indicated on the bill must be received in the city office by 6p.m. the day
before the shut-off date. To restore the service the account must be paid in full including off/on fees.



